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Support-Services-One provides upgrades for the following platforms: 

GENBAND SBC/RSM Servers 

GENBAND SBC – Bare metal Server(s) 

GENBAND SBC – VM Platform 

GENBAND RSM – Bate metal Server(s) 

GENBAND RSM – Freedom Server (Redhat-7.0) 

 

All of the versions starting from 5.x to latest 9.3.x.x are available and can be provided for the installation 

and upgrade including the licenses as per customer requirements. 

 

SONUS SBC/PSX/EMS 

SONUS EMS (Solaris bare metal Server/ VM) 

SONUS PSX (Solaris bare metal Server/ VM) 

SONUS SBC (Solaris bare metal Server/ VM) 

 

All of the versions for SBC, EMS and PSX are available for upgrade and installation. Also, our technical 

team is available 24/7 to assist you with the network operations and issues that you may face during 

your operations tasks. 

 

To schedule an upgrade or installation please feel free to contact our commercial teams at: 

Email (Commercial team): commercial.support@supportservices.one 
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