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Support-Services-One is able to provide additional modules for PCAP service and CDR streaming on your 

SBC along with streaming to an external FTP, SFTP or VM machine where the data is manipulated per 

customer or partition basis so that all of the running partitions can see their data.  

The data with the service helps customers regarding troubleshooting any issues related to call flows of 

billing disputes. 

In addition, we are ready to provide scripts and services running on CACTI server to monitor CPS, Vport 

Usage, transcoding and system utilization to keep an eye on the server from overloading and system 

usage e.g. 

 

 

To schedule a meeting and to discuss your requirements please feel free to contact our commercial 

teams at (24/7): 

Email/Skype (Commercial team): commercial.support@supportservices.one 
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